IIpaBusia 3TMKeTa NPH 00LIEHUH C HHBAJIUAAMH

PaGoTHMkaMu oOpraHuzaunuid, NPEJOCTABISIOIIUX YCIYTM HACEJIEHUIO,
JOJDKHA OBITh OKa3aHa IIOMOLIb HWHBAJIMIAM B MPEOJOJEHUH Oapbepos,
MEIIAIINX MOJYYSHUIO UMH YCIYT HapaBHE C JPYTUMU JTUIIAMH.

COBOKYITHOCTh ~ CMOCOOHOCTEH, 3HAHUM U  YMEHUM, HEOOXOAUMBIX IS

3 PeKTUBHOTO OOIIEHUS TPH OKa3aHWM TOMOINM HHBAJIUAAM B TIPEOJIOJICHUU

O0apbepoB HA3bIBAETCS KOMMYHUKATHBHAS 3(PPEKTUBHOCTD.

KoMmmyHnukanus (o0uieHure) paccMaTpUBaeTCsi Kak Ba)KHEHIIash CTOpOHA Jt000M

NEeSTENbHOCTH, BO MHOIOM OO€CleyuBaIas €€ ycnex M MPOJYyKTUBHOCTb.

KoMmmyHHMKaTHBHAs KOMIIETEHTHOCTh HE0OXoAauMa Kaxaomy. s crneruaiucToB

npodecCuoHaIbHO 3HAYUMBIMU SIBJISIFOTCS YMEHHUS MPAaBWIBHO BOCIPUHUMATH U

MOHUMATh JIPYTOro 4YeJIOBEKa, IPAMOTHO OKa3bIBaTh YCIYTU B YUPEIKICHUU WIH

OpraHu3aluu.

Pa3BuTHe KOMMYHHKATHUBHBIX YMEHUU CKJIAJbIBACTCS U3 CJIEAYIOIIUX OCHOBHBIX

HABBIKOB:

o —un30eraTh KOH(MIUKTHBIX CUTYAIUN;

e —BHHUMATEJIBHO CIYIIATh UHBAJIU/IA U CIIBIIIATH €TO;

e —perynupoBaTh COOCTBEHHBbIE HMOIIMM, BO3HHMKAIOIIME B  TpoIEcce
B3aHMMO/JICHCTBUS;

o —00ecreunBaTh BHICOKYIO KYJIBTYPY U 3THKY B3aMOOTHOIICHHIA;

o —IIMBUJIM30BaHO MPOTUBOCTOSITH MAHUITYJIUPOBAHUIO.

Cy1iiecTByIOT 001IMe npaBuJjia ITHKETA npu 001IeHU U c

HHBAJIUIAMH, KOTOPBIMH MOTYT BOCIOJIb30BaThCS PAOOTHUKH OpraHu3aliuii,

IPEAOCTABIISIIOIINX YCIYTH HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTyalluu:

1.0Obpawenue xk yenogexy: KOTrJa Bbl pa3roBapuBacTe C MHBAIMUIOM, OOpalianTech

HEIMOCPEACTBEHHO K HEMY, @ HE K CONPOBOXKIAIOIIEMY WA CYpPAONEPEBOIUYUKY,

KOTOpbIE MIPUCYTCTBYIOT IPH Pa3roBOpE.

2. IHlooscamue pyku: KOrJa Bac 3HAKOMST C HWHBAJIUJIOM, BIIOJHE E€CTECTBEHHO

NOXaTh €My PYKY: AaXe Te, KOMy TPYAHO JBHUraTb PYKOM WM KTO IMOJb3YyETCS

MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — IMpaByl0 WM JIEBYIO, YTO BIIOJHE

JOITYCTUMO.

3.Ha3zvisaiime cebs u Opyeux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH

TJI0XO WITM COBCEM HE BUJIUT, 00s3aTENIbHO HA3bIBalTE CE0S M TEX JIFOJICH, KOTOPhIE

npunuu ¢ Bamu. Ecim y Bac oOmras 6ecena B rpymrne, He 3a0bIBaliTe MOSCHUTD, K

KOMY B JIaHHBII MOMEHT Bbl OOpaniaeTech, 1 Ha3BaTh ceO4.

4.Ilpeonooscenue nomowu. €CIM Bbl TpeJJiaraere IMOMOIIb, JKJIHUTE, IOKa €€

MIPUMYT, @ 3aT€M CIpPAIIUBANTE, YTO U KaK JI€NaTh.

5.A0exkeamuocmo u 6exciu8oCcms. 0O0OpalalTeCh ¢ B3POCIBIMU MHBAJIUJIAMU KakK C

B3pocibiMU. OOpaliaiiTech K HUM [0 UMEHU U Ha Tbl, TOJBKO €CJIM Bbl XOPOIIO

3HAKOMBI.

6. He onupatimecv Ha Kpeclo-KOMACK): OMAPATHCS WA BHUCHYTh Ha YbEU-TO

WHBAJIUJIHOW KOJSICKE — TO K€ CamMoe, 4YTO OMNUpPAThCsi WJIM BHUCHYTh Ha €€

oOnajmarene, WM O3TO TOXKe pazapaxaer. MHBanuaHas KoJiiICKa — 3TO 4YacTh

HEMPUKACcCaeMOro MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTIOb3YeET.



7. Brumamenvhocms u mepneaugocms: KOTJa BBl pa3roBapUBacTe C YEIOBEKOM,
WCIIBITHIBAIOIINM TPYJHOCTH B OOIIEHUH, CIyIIalTe €ro BHUMAaTEIbHO. byabTe
TEpIETUBDI, XKIUTE, KOTJa YeJIOBEK caM 3aKOHYUT (pasy. He mompasmsiiite ero u
HE J0roBapuBaiTe 3a Hero. Hukorna He IpUTBOPSNTECH, YTO Bbl IIOHUMAETE, €CIU
Ha camoM jene 3To He Tak. [loBTopuTe, 4TO BbI MOHSIU, 3TO TTOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSTH €TO0.

8.Pacnonooicenue 0nsi Hecedvl. KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOLIUMCS

WHBAIUJIHOW KOJIICKOW WMJIM KOCTBUISIMH, PACTOJIOKHUTECh TaK, YTOOBI Ballld U €TO

maza ObUTM HAa OJHOM YpOBHE, TOrja BaM OyJeT Jierde pa3roBapuBarTh.

PasroBapuBasi ¢ TeMu, KTO MOXKET, YUTATh MO T'y0aM, pacroIOKUTECh TaK, YTOObI

Ha Bac maman cBer, u Bac Obuto Xopoino BHAHO, MocrapaiTech, 4ToObl Bam

HUYETo (€/1a, CUTapEThl, PYKH), HE MEIIao.

9.Ilpusneuenue GHUMAaHUs Yenoexka: YTOObI TPHUBJIEYb BHUMAHHME YeJIOBEKa,

KOTOPBIA TUIOXO CIBIIIUT, MOMAIIUTEe €My PYKOM WM MOXJIOMAaiTe Mo Iieuy.

CmoTtpuTe eMy MpsMo B TJia3a U TOBOPUTE YETKO, HO UMEWUTE B BUY, UTO HE BCE

JIFOJTA, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YMTATh MO Ty0aM.

10. He cmywaiimecy, eciv Clayd4alHO JOMYCTWIM  OIUIOIIHOCTh, CKa3aB

"Veuaumcsa" win "Bel ciblanum 06 9ToM...?7" TOMY, KTO HE MOXET BHJIECTh WIH

CIIBIIIATD.

Taxke pazpaboTaHbl MpaBuia ITHKETA MJIs JIKMIl C Pa3HBIMU PaCCTPONCTBAMHU

¢ynkiui opranu3ma. CHUCOK MpaBUJ JOCTAaTOYHO BeduK. Eciaum comHeBaerech,

paccuMThIBaiiTeé Ha CBOW 3/paBbIi CMBICI U CIOCOOHOCTh K COYYBCTBHIO.

OtHocuTeCh K JpYroMy 4YeJlOBEKy, Kak K cede caMoMy, TOYHO TaK JK€ €ro

yBakallTe — U TOrJa OKa3aHHWE YCIYyTH B YUYPEXKIECHUU M oOieHue OyayT

3 PEeKTUBHBIMU.

Ilpasuna smukema npu oOuwieHuUU ¢ UHBATUOAMU, UCHBIMBIEAIOUWLUMU

mpyoHocmu npu NePeOGUIHCCHUN:

o IlomHuTe, 4TO MHBaIUAHASA KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOnokaumBaiiTech Ha Hee, HE TOJKAWTE, HE KIIQAUTE Ha HEE
Horu Oe3 paspemnieHus. Hayath kaTuTh KOJSICKYy O€3 coriacusi MHBalIWga —
TO K€ CaMO€, YTO CXBATUTh U MOHECTH YETIOBEKa 0€3 ero pa3peieHusl.

o Bcerpga cnpammBaiite, Hy)XHa JM IOMOIb, HIPEXKIAE YEM OKas3aTb ¢€e.
[Ipennaraiite mOMOIIb, €CJIM HY’KHO OTKPBITh TSKEIIYIO JBEPb WU IIPOUTH I10
KOBpY C JUIMHHBIM BOPCOM.

o Ecnu Bame npeaioxeHre o NOMOIIY NPUHSITO, CIPOCUTE, YTO HYKHO JIE€TaTh,

U YETKO CIEAYUTE UHCTPYKIUSM.

o Ecnm BaM pa3zpemiiv nepeaBuraTh KOJISICKY, CHayajga KaTUTE €€ MEIJICHHO.
Komnscka ObicTpo HaOupaeT CKOpPOCTb, M HEOKUJAHHBIA TOIYOK MOKET
NPUBECTH K TOTEPE PAaBHOBECHS.

o Bcerna nuuHo yOexmailiTecb B JOCTYIHOCTH MECT, TJ€ 3allJIJaHUPOBAHBI
MeponpusiTUs. 3apaHee TIOUHTEPECYHUTECh, KakKhue€ MOTYT BO3HUKHYTb
poOJieMbl UK Oapbepbl U KaK UX MOKHO YCTPAHUTb.

o« He nago xiyionmath 4YenoBeKa, HAXOJAIIETOCS B WHBAJIMIHOW KOJSICKE, IO
CIIMHE WJIU M0 TUIeYy.



o Ecnu BO3MOXHO, pacroysioKUTeCh TakK, YTOOBI Ballu JUIa ObUIM HAa OJHOM
ypoBHe. M30eraiiTe nonoxxeHus, Ipd KOTOPOM BallleMy COOECEAHUKY HYKHO
3alPOKUIBIBATH TOJIOBY.

o Ecnm cymecTtByroT apXUTEKTypHbIE Oapbephl, NpeaynpeanuTe O HUX, YTOOBI
YEJI0BEK UMEJI BO3MOKHOCTh MPUHUMATH PEIICHUS 3apaHee.

o IloMHuTE, 4YTO, KaK MpaBWIO, Yy JIOJAEH, HUMEIOIIUX TPYAHOCTH TIpHU
NepeABMIKEHUN, HET MPOOJIEM CO 3pEHUEM, CIIyXOM U ITOHUMAaHHUEM.

o He nymaiite, 4T0 HEOOXOMMOCTH MOJIB30BATHCS MHBATUIHON KOJISICKOH —
3TO Tpareaus. ITO Crocod CBOOOIHOTO (€CIM HET apXUTEKTYPHBIX OaphepoB)
nepeapuxkenus. EcThb  J10AM, TMOJB3YIOIMIMECS HWHBAJIUIHOM  KOJSICKOM,
KOTOpbIE HE YTPAaTWIA CIHOCOOHOCTH XOJUTh U MOTYT IMEPEBUTATHCA C
MOMOUIBIO KOCTBUIEH, TPOCTU MW T.N. KOJSICKM OHM HCHOJIB3YIOT JJIs TOTO,
YTOOBI SKOHOMUTH CHJIBI U OBICTPEE MEPEIBUTATHCS.

Ilpasuna ’3mukema npu o00wieHUU C UHEATUOAMU, UMEIOUWUMU HAPYUIEHUA

3PeHUA UIU HE3PAUUMU:

o Ilpennaras cBOIO MOMOIb, HAMPABJISUTE 4YEIOBEKA, HE CTUCKUBANTE €ro
PYKy, MJIUTE TakK, KaKk Bbl OOBIYHO xojauTe. He HYKHO XBaTaTh CIIETIOTO
YeJIoBeKa M TaIUTh €ro 3a CO0O.

o Onumute KpaTko, TJA€ Bbl HaxoauTech. lIpeaynpexaaite o MpensTCTBUSAX:
CTYTEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

o HcnonwsyiiTe, ecnu 3T0 yMecTHO, ¢pa3bl, XapaKTepU3yIOlue 3BYK, 3amax,
paccrosiHue. /lenurech yBUICHHBIM.

o OOpamaiitech ¢ co0akaMHU-TIOBOJBIPAMM HE TaK, Kak C OOBIYHBIMU
JOMAaIllHUMHU JKUBOTHBIMHU. He KomaHayuTe, HE TpOorahte WU He Urpaure ¢
c00aKON-MTOBOIBIPEM.

o Ecnu BeI cobupaerech yuTaTh HE3pSUYEMY UETOBEKY, CHavala MpeaynpeauTe
00 stoM. ['oBOpHTE HOpMaNBHBIM ToJIocoM. He mpomyckaiite nndopmanmio,
€CJIM Bac 00 ATOM HE TOMPOCHIT.

o Ecnu 370 BaxHOE MHUCHMO WJIM JOKYMEHT, HE HYXHO JJIsl YOEIUTEIbHOCTH
naBath €ro norporark. [Ipu 3TOM He 3aMeHsliTe yTeHUEe nepeckazoM. Korma
HE3PSYUM YEJOBEK JIOJDKEH IOAINKCATh JOKYMEHT, IPOYUTAUTE €T0
oOs3aTenbHO. MHBaNMIHOCTHP HE OCBOOOXKIAET CJETNOro YeJoBeKa OT
OTBETCTBEHHOCTH, O0YCJIOBJICHHON JOKYMEHTOM.

o Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)KE€ €CJIM OH Bac HE
BUJIUT, & HE K €0 3psAYeMy KOMIIAHBOHY.

o Bcerna nHaswiBaiiTe ceOs M MpEACTABISIUTE APYTUX COOECETHUKOB, a TAKKE
OCTJIbHBIX MPUCYTCTBYIOIIMX. ECIM Bbl XOTUTE MOXKATh PYKY, CKOXHUTE 00
JTOM.

o Korma Bel npennaraere He3pssueMy 4YEJIOBEKY CECTh, HE YCaKMBAWTE €ro, a
HalpaBbT€ PYKYy HA CHOMHKY CTyJla WIM NOJJIOKOTHUK. He Boaute mno
MOBEPXHOCTH €ro pyKy, a JalWTe €My BO3MOKHOCTb CBOOOJIHO MOTPOraTh
npeaMeT. Ecnu Bac monpocuiii noMOYb B3SITh KAKOW-TO MPEJIMET, HE CIEAYET
TSHYTb KUCTb CJIENOTO K MPEeAMETY U OpaTh €ro pyKou 3TOT MpeaMET.

o Korga Bbl obmiaerech ¢ rpynmnoil He3pAUUX JIHOJEH, HE 3a0bIBaliTe KaXKIbli
pa3 Ha3bIBaTh TOr0, K KOMY Bbl 00paIllaeTeCh.



o He 3acraBnsiiTe Bamero coOecelHMKa BeElATh B MYCTOTY: €CIM BbI
IIEpEMEIAETECH, IPEAYIIPEAUTE ETO.

o BnonHe HOpManbHO YHOTPEOJATH CIOBO «CMOTpeTb». [lns He3psauero
YEJI0BEKA 3TO 03HAYAET «BUIETh PyKaMU», OCSI3aTh.

o H30eraiiTe pacruibIBUaTHIX ONPEAECICHUN M MHCTPYKIMM, KOTOpble OOBIYHO
CONPOBOKIAIOTCS KECTAaMU, BbIpakeHUM Bpoae «CTakaH HAXOAUTCA TAE-TO
TaM Ha ctojie». Ctapaitech ObITh TOUHBIMU: «CTakaH MOCEPEUHE CTOIAY.

o Ecimu BBl 3ameTuiau, YTO HE3pAYMNA YEJIOBEK COWICS C Mapuipyra, He
YOPaBISIINTE €ro JABMKEHHUEM HA PACCTOSIHUU, MOJOHMIWTE W TOMOTHUTE
BBIOPATHCSI HA HY)KHBIN MYTh.

o Ilpm cnycke wWiIM NOOBEME MO CTYNEHbKAM BEOUTE  HE3PSYETO
NEepPHIEeHAUKYIApHO K HUM. llepenBurasicb, He JAenalTe pPHIBKOB, PE3KUX
NBWKEHHUU. lIpy CONpPOBOXKAEHUM HE3PSYErO YEIOBEKA HE 3aKJIaJbIBAlTE
PYKH Ha3aJl — 3TO HEYAO0OHO.

Ilpasuna ’mukema npu 00wieHUU C UHBANUOAMU, UMEIOWUMU HApYUIEHUE

cayxa:

o PasroBapuBasi ¢ 4e€JIOBEKOM, y KOTOPOTO ILUIOXOM CIyX, CMOTPUTE MPSAMO Ha
Hero. He 3aTeMHsiTe CBOE JINILIO U HE 3arOopakMBalTe €ro pykamu, BOJIOCAMHU
WIM KaKUMU-TO npeameTamu. Bair cobeceiHUK T0JKEH UMETh BO3MOXKHOCTD
CJIEUTH 32 BBIPAKEHNUEM BAlIETO JIULA.

o CymecTByeT HECKOJIBKO THUIIOB M cTeneHed TIIyXoThl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CITIOCOOOB OOIIEHUS C JIIOABMH, KOTOPbIE TUIOXO CIIBIIIAT.
Ecnu BbI HE 3HaeTe, KaKoil NpeAnoyYecTb, CIIPOCUTE Y HUX.

o Hekoropeie JI0AM MOTYT CIBIIIATH, HO BOCIPUHHUMAIOT OTAEIbHBIE 3BYKH
HENpaBWIbHO. B 3TOM ciyuae roBopute 0osiee TPOMKO M YETKO, MOAO0Upast
NOJXOAIIMNA ypoBeHb. B japyrom ciydae MmoHagoOUTCA JHIIb CHU3HUTH
BBICOTY TOJOCa, TaK KaK YeJIOBEK YTpaTWUJI CIOCOOHOCTh BOCIPHUHHUMATH
BBICOKHE YaCTOTHI.

o UtoOBI mpuBIeYs BHUMAHUE YEJIOBEKA, KOTOPBIM IMJIOXO CIBIIMIUT, HA30BUTE
ero no uMeHu. Eciii oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WU e
IIOMaxaTh PyKOM.

o T'oBopure sicHO u poBHO. He HyXHO WH3IUIIHE MNOJYEPKUBATH YTO-TO.
Kpuuatb, 0c0OEHHO B yX0, TOKE HE HAJIO.

o Ecnu Bac mpocsAT MOBTOPUTH 4YTO-TO, MOMpOOyiiTe mepedpazupoBaTh CBOE
npeioKeHre. cnoib3ynTe sKeCThl.

o VYOemutech, uTO Bac TOHsUIM. He cTecHsTeCh CHPOCUTH, TOHSI JIM Bac
coOeceTHHK.

o Ecmu BBl coobmaere umH(OpMaIMio, KOTOpas BKIOYAET B ceOs HOMED,
TEXHUYECKUH WA IPYTOU CIIOKHBIA TEPMUH, aIpecC, HAMTUIITUTE €€, COOOITUTE
1o ¢akcy WM AIEKTPOHHOUM TMOYTe WU JIOOBIM APYTMM CIOCOOOM, HO Tak,
YTOOBI OHA ObLJIa TOYHO MOHSATA.

o Ecnu cymecTBylOT TpyITHOCTH IIPH YCTHOM OOIIEHUH, CIPOCUTE, HE OyAET JIU
IIPOILE MEPETUCHIBATHCS.



o He 3aObiBaiiTe 0 cpeae, KoTopas Bac OKpyxaer. B Oonpmux wumum
MHOTOJIFOIHBIX MOMEIICHUSIX TPYAHO OOIIAThCS C JIIOJIBMH, KOTOPBIE ILIOXO
ciablmart. Sipkoe CoJIHIIE WU TeHb TOXKE MOTYT ObITh Oapbepamu.

o OueHb yacTo TIIyXHe JIOJU UCTHOIB3YIOT S3BIK KecToB. Eciiu Bl oOliaerech
yepe3 MepeBoIurKa, He 3a0yabTe, 4To o0OpamaThCs HaJ0 HEMOCPEACTBEHHO K
coOeceTHUKY, a HE K TIEPEBOIUUKY.

o He Bce mro1u, KOTOpBIE MIOXO CIBIIIAT, MOTYT YMTATh 10 rydam. Bam myure
BCETO CIPOCUTH 00 3TOM Mpu MepBoi BcTpede. Ecim Bam cobeceaHUK
o0JlalaeT 3TUM HaBBIKOM, HYXKHO COOJIOJIaThb HECKOJBKO Ba)KHBIX IPABUIL
[ToMHUTE, YTO TOJIBKO TPU U3 JIECATH CIOB XOPOIIIO MPOYUTHIBAIOTCS.

o« HyxHO cMmoTperh B JHIIO COOECETHUKY M TOBOPUTH SICHO W MEIJICHHO,
UCIIOJIB30BaTh MPOCTHIE (Ppa3bl U N30eraTh HECYIIECTBEHHBIX CJIOB.

o HyxHO wucnonb30BaTh BBIPAKEHUE JIHUIA, KECTbl, TEIOABUKECHUSA, €CIIH
XOTUTE MOJYEPKHYThH UJIU MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna ’muxema npu 00wieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPHCKY 6

pazeumuu u npoodemvl 00uleHUA, YMCHEEHHbIE HADYUIEHUA:

o Hcrnonb3ylTe JOCTYNHBIN SI3bIK, BRIPAXKAUTECh TOYHO U 1O AETY.

o I30eraiiTe CIIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAXKCHUH, €CIIU TOJBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

» He rosopure cBbicoka. He nymaiite, 4To Bac HEe MOUMYT.

o T'oBOps 0 3amavax WJIM NPOEKTE, pAacCKa3blBaUTE BCe «IO Imaramy». Jlaiite
BalieMy co0eCeTHUKY BO3MOKHOCTh OOBITPAaTh Ka) bW IIAr MOCJE TOro, KakK
BbI OOBSICHUIIH EMY.

o Hcxonute U3 TOro, 4TO B3POCIHBIN YEJIOBEK C 3aJE€PKKON B PAa3BUTUHU UMEET
TaKOM K€ OIBIT, KaK M JIIDOOU IPYror B3pOCIIBINA YeTOBEK.

o Ecmm HeoOxomumo, ucnonb3yiTe wuirocTpanuu win (ororpaduu. bynpre
rOTOBBI IOBTOPHUTH HECKOIBKO pa3. He crnapaiiTech, ecim Bac ¢ MepBOro pasza
HE MOHSJIN.

o OOpamaiiTech ¢ 4eJIOBEKOM C MPOOJIIEMaMH Pa3BUTHUSI TOUYHO TaK K€, KaK BbI
OBl oOpamaInch ¢ JIFOBIM ApyruM. B Gecee oOcyxmaiTe Te e TeMbI, KaKue
BBl OOCYXJaeTe ¢ JpYruMu JoapbMu. Hampumep, Tutanbl Ha BBIXOJIHEIE,
OTITYCK, TTOTO/Ia, TOCTEAHNE COOBITHS.

o OOpamiaiiTech HEIOCPEACTBEHHO K YEIIOBEKY.

o IlomHuTE, 4YTO HIOOU C 3aJEPKKOM B PA3BUTUU JI€ECHIOCOOHBI U MOTYT
NOAMNUCHIBATh JOKYMEHTBI, KOHTPAKThl, T'0JOCOBaTh, JaBaTh COIJacUE€ Ha
MEIMIUHCKYIO IOMOIIb U T.[I.

Ilpasuna ’muxkema nu o00wieHUU C UHBATUOAMU, UMEHOUWUMU NCUXUUECKUE

HapyweHus:

[lcuxuueckue HapylIeHUs: — HE TO e caMoe, YTO NpoOiaemMbl B pa3BuTuu. Jlroau ¢

MICUXUYECKUMU MPOoOJIeMaMU MOTYT HCHBITHIBATH IMOIMOHAIBHBIE PACCTPONUCTBA

WIN 3aMEIIaTeIbCTBO, OCJOXKHAIOIIME HX JKU3HL. Y HHX CBOM OCOOBIA U

M3MEHYUBBIN B3IJIS/T HA MUD.

o He Hamo gymarh, 4TO JIIOAM C NCUXUYECKUMHU HAPYIICHUSIMH OOS3aTE€IbHO
HYKJAI0TCA B JIOMOJIHUTEIbHON MTOMOIIM U CIIEHIUAIBHOM O0pallleHUH.



o OOpamiaiiTech C JTIOABMHU C ICUXUYECKUMH HAPYIICHUSIMHU KaK C JUYHOCTSIMHU.
He HyXHO nenaTp NpekXIEBPEMEHHBIX BBIBOJOB HAa OCHOBAaHHWM OIIBITA
oOLIEHUs ¢ APYTHUMH JIFOJIBMU C TaKOU ke (OpMON MHBAJIUAHOCTH.

o He cunenyer aymarh, 4TO JIOJM C NCHUXMYECKUMH HApPYIICHUSIMHU OoJiee
JAPYTUX CKIIOHHBI K HacHJINIO. DT0 MU(]. Ecnu Bl IpyKemto0HbI, OHU OyayT
YyBCTBOBATh CE0sI CIOKOMHO.

o HesepHo, yTO NIOAM C NCUXMYECKUMH HAPYLIEHUSIMH HMEIOT MPOOJEMBI B
NOHUMAaHUH WM HUXKE N0 YPOBHIO MHTEIJIEKTA, YEM OOJIBIIMHCTBO JIIOJEH.

o Ecnm 4enoBek, UMEIOUIUN MICUXUYECKUE HAPYLICHUs, PACCTPOEH, CIPOCUTE
€ro CIIOKOMHO, YTO BbI MOKETE CJIeaTh, YTOObI IOMOYb EMY.

« He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINUM IICUXUYECKNE HAPYIIEHNUS, 1aKe
€CJIM y Bac €CTh ISl ’TOTO OCHOBAHUS.

Ilpasuna 3Imukema npu O0WeHUU C UHBATUOOM, UCHBIMBIEAIOUIUM

3ampyoOHeHus 6 peuu:

o He urnopupyiite roaeil, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO MOHSTH UX
— B BalllUX UHTEpECaXx.

o He nepeOuBaiiTe W He TNONpaBISNWTE YEIOBEKA, KOTOPBIM HCHBITHIBAET
TPYJAHOCTH B peuu. HaumHaiiTe roBOpUTH TOJNBKO TOT/A, KOrja yOeauTech,
YTO OH YK€ 3aKOHYMJI CBOKO MBICIIb.

« He nprTaiitech yCKOpUTH pa3roBop. byabTe roTOBBI K TOMY, YTO pa3roBOp C
YeJIOBEKOM C 3aTPY/IHEHHON peubio 3aiiMeT y Bac OoJblie BpemeHHu. Eciin BbI
CHENINTEe, Jy4llle, W3BUHUBIIHNCH, JOTOBOPUTHCA 00 OOIIEHWHU B Jpyroe
BpEMSI.

o CMoTpure B JHMIIO COOECEAHHKY, MOIJEPKUBANTE BU3YaJbHBIM KOHTAKT.
Otnaiite 9T0i1 Oecenie Bce Ballle BHUMaHHE.

o He nymaiite, 4yTOo 3aTpyIHEHUS B pEeUYd — IIOKa3aTe€b HHU3KOTO YPOBHS
MHTEJUIEKTa YEJI0BEKA.

o Crapaiitech 3a7aBaTh BOIPOCHI, KOTOpPbIE TPEeOYIOT KOPOTKHUX OTBETOB WIIU
KHUBKA.

o He nputBOpsiiiTeCh, €CIM Bbl HE TOHSJIM, YTO BaM CKaszainud. He cTecHsUTECH
nepecnpocurs. Ecim BaM CHOBa HE yJaj0Ch IOHATH, ITOIIPOCUTE NTPOU3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

o He 3a0pIBaiiTe, YTO 4YENOBEKY C HApYIICHHOW pPEUYbID TOXE HYKHO
BbICKa3aTthcsi. He mepeOuBaiite ero u He mnopamisite. He Topomute
TOBOPAILIETO.

o Ecnu y Bac BO3HUKAIOT Npo0sieMbl B OOLIEHUH, CIIPOCHUTE, HE XOYET JIM Balll
co0eceTHUK HCII0Ib30BaTh APYroil crnocod — Hamucarh, HaleyaTaTh.
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